Pao tlo ngolli ngl va nghl nha hang, khach sin, hiIng din vién du Il ch

Dao tl o ngoli ngll va nghl nha hang, khach siin, hi0ng din vién du I0 ch.

V0Oi doi ngd chuyén gia cé kinh nghidm, chuyén mén thic t0 va phl0ng phap giing diy 10y
trdng tdm la ngl 0i hi ¢, chung t6i khdng chd ddy nghd holc nghil p vO d0n thul n ma chang toi
sU giim0 hOOng sang tlo clatling ca nhan db bilt cach ap ding gili quylt cdng vil ¢ linh hoD't
trong t0 ng tinh hul ng thO ¢ t0 phat sinh.

BOng cach til p cOn nay, chung t6i 10 tin va t0 hao gdép s c cung Quy vi xay ding nOn t0ng
thanh céng t0 yOu t0 cOt16i cla miivin dl dia trén phi0ng cham “ Chung t6i chl cung clp
cOn cau va khéng cung cllp ca”.

Chung t6i t0p trung vao cac khda dao tlo ngin hin dl giup giliquydtcac vOndl vilng mic
Onh hOOngtrictilp din chitlD0ng phic vl khach din din nguy cl tho Ont00ng x0u dln hinh
Onh cong ty gay tdn bao céng sl ¢ va chi phi vun dip.

Hilu qul dao t0o cla chung t6i sU dia chl ylu theo hinh thOc tric tilp tdichl, nlihdc vién cé
th ap di ng ngay vao chinh cong vil ¢ hang ngay va vil ¢ danh gid cé thi thly d00c qua sO
phUi hOp nhi p nhang cla dli ngd nhan vién va chll s hai long cla du khach.

Ngoli ngl s di0c dly theo giao trinh h'c ngoli ngl danh cho nha hang, khach sin kit hlp
vli tiDng Anh chuyén nganh cla tOng b0 phOn. B0 hinh dung di0c chitll0ng dao tlo cla
chung t6i, m0i Quy vO tham khi o cac khoéa hil ¢ dill n hinh sau:

* Pao tl o ngoli ngl va nghl nha hang, khach sin, hilng din vién du Il ch.

KO nang ban hang hilu qul / Effective selling skills

KO nang ban hang nang cao / Advanced selling skills

KO nang trinh bay cho nhan vién kinh doanh / Presentation skills for salesman/saleswoman
Chiln D0 ¢ giao tilp cho dli ngd kinh doanh-Tilp thO / Communication skills for Sales &
Marketing team.
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KO nang Til p thi, PR va cac kénh &p di ng / Skills of Marketing, Public relations and applicable
channels

KO nang cham s6c khach hang hoan hi o / Perfect customer service skills

Quln ly kinh doanh / Sales Management

KO nang I0p kO holch va chiln I00c¢ kinh doanh / Planning skills and sales strategies.

KO nang quln ly thOi gian / Time management skills

KO nang sl p x0p cong vil ¢ / Organizational skills

* Tio n s nh/LO tan(Front desk and reception).

KO nang ban hang hitu qul / Effective selling skills.

Nghil'p v dit phong / Reservation Training.

Nghilp v lam th0 t0c nhO n/tr0 phong va thu ngan / Check-in, check-out and Cashiering
procedures.

KO nang cham soc khach hang / Customer service skills.

KO nang giao ti0 p/truyl n théng nli bl / Internal Communication skills.

Nghilp vl va cach thi ¢ giao tillp qua diln tholi / Telephone etiquettes.

KO nang quln ly thOi gian, I0p kO hoU ch va s p xOp céng vil ¢ / Time management, planning
and organizational skills.

KO nang s ddng may moc/céng nghl van phong / Office equipments/ IT skills.

* Qul n gia / Housekeeping

Nghil p vO din phong / Room make-up

Nghilp v lam vO sinh céng c ng / Public areas cleaning (PA)

Nghilp v gilt la / Laundry services.

KO nang s ding may moc/hda chit/ Machinery operation skills/chemical handling skills

KO nang quln ly thOi gian, I0p kO hoC ch va sOp xOp céng vil ¢ / Time management, planning
and organizational skills

KO nang cham séc khach hang / Customer service skills

KO nang giao ti0 p/truyl n théng nii bl / Internal Communication skills

*Im thOc/BUp / F&B and kitchen
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Nghilp vO phic vO nha hang/til c/ t0i phong / Restaurant/Banquet/room service skills

Nghil p vO qudn ly nha hang/til c/bar / Restaurant/Banquet/Bar management skills

Nghilp vO qudn ly b0 p hion d0i/ Modern kitchen management skills

Nghilp v phdi hOp tri0 n khai tiC ¢ / Banquet arrangement skills

KO nang quin ly thOi gian, I0p kO hoU ch va s p xOp céng vil ¢ / Time management, planning
and organizational skills

KO nang cham séc khach hang / Customer service skills

KO nang giao til p/truyl n théng nli bl /Internal Communication skills

* Cac khoa hilc chung cho clp quln ly / General courses for managements

KO nang lanh dlo va quin ly con ngllli/ Leadership and human resources management
KO nang gili quydtvOn dl vara quydt dlnh / Problem solving and decision making skills
KO nang I0p kO holch va lén chiln I00c / Planning and strategy setting skills

KO nang quln ly khi ng hol ng / Crisis management skills

KO nang quln ly thay dlli / Changes management skills

Ap diing va clp nhilt cong nghl tién til n vao céng vil ¢ / advanced technology application
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